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Welcome, safety, and 
support for refugees.

MISSION

We are a Christian organization 
serving and advocating for 
refugee families by providing 
safe, temporary housing, 
initial settlement services, 
and follow-up support. We 
influence and engage the 
broader public through 
sponsorship, education and 
advocacy initiatives.

CORE VALUES

We are Christian.
We respond to refugees with 
dignity and respect.
We are resilient and responsive to 
the changing needs of refugees.
We are committed to children and 
families.
We partner with others to serve 
refugees more effectively.
We are advocates for refugees.
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43 Christie St.
Toronto, ON  M6G 3B1
416-588-9277
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twitter.com/crwcTO
facebook.com/crwcTO
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PARTNERSHIPS & DONORS
  BETTER TOGETHER

Once again our key partners and donors helped us be more than just a shelter but also a place of warmth 
and welcome that prepared refugees for a successful transition into Canadian society. We are so indebted 
to the kindness of the following who, in different ways, support our work: City of Toronto, Government of 
Ontario, The Diaper Bank of Toronto (diapers), Holiday Helpers, Shoebox Project (Christmas packages), New 
Mom Project (baby necessities), St. Andrew’s Society of Toronto (Women’s Wellness Program), Johansen 
Larsen Foundation (Children’s Music Program), JUMP Math (math workbooks), Toronto Kiwanis (equipment 
for the Children’s Fitness and Literacy Programs), Government of Canada (summer camp), MusiCounts 
(musical instruments), Tawse Family Foundation (bathroom renovations), Andy and Beth Burgess Family 
Foundation (children’s bedding sets), Lost Craft Brewing Co. (personal care kits), Alice and Murray Maitland 
Foundation, George Lunan Foundation, Industrial Alliance Financial Group (Children’s Fitness Program), 
MasterCard Foundation, Dez Capital (general donations), Daily Bread Food Bank, Second Harvest (food 
donations), and Sun Glow Window Covering Products of Canada Ltd. (shelter window coverings).

FINANCES

2017 REVENUE
$1,730,782

2017 EXPENSES
$1,770,384

CITY OF TORONTO  86% STAFFING  65%GRANTS & DONATIONS  5%
FACILITIES  8%DEFERRED REVENUE FOR 

AMORTIZATION  4% ADMIN  5%
GOV’T OF ONTARIO  4%
OTHER  1%

CLIENT CARE  12%
DEPRECIATION  7%
OPERATIONS  3%



EXECUTIVE DIRECTOR’S REPORT
 SAM CHAISE

Welcome. This is the word that describes what we offer to newly-arrived 
refugee claimants. It is also the word that described how I was received 
when I started my new role as Executive Director at Christie Refugee 
Welcome Centre in October 2017.

I was quickly impressed by the level of devotion and excellence that the 
staff team brings to our mission. At Christie I am surrounded by people 
who are not content to simply do their job, but who will go the extra 
mile to serve our clients and advocate for them. I was also impressed by 
the number of partnerships and supportive relationships we have with 
individuals, schools, churches, community groups, and other service 
providers. Just as it “takes a village to raise a child”, if Canada is to be a 
place of welcome for some of our world’s dispossessed people, it will take 
all of us working together to do that.

In this Annual Report you will see several snapshots of the Christie story in 
2017. Some of these will be numerical, and others will be narrative. Put together they represent only a small 
fragment of the outstanding work that is happening at Christie Refugee Welcome Centre. 

BOARD CHAIR’S REPORT
 BRUCE CAMERON

This has been a year of change and new opportunities.
 
Linda Moorcroft retired as executive director after 20 years of outstanding 
leadership at Christie. She guided us well and continues to encourage and 
support us and the refugee support network. 

Sam Chaise, our new Executive Director, has quickly fit in and become 
meaningfully engaged at CRWC, both with the City and our other refugee 
network partners. His national and international experience provides him 
with unique insight into the quickly changing landscape of the refugee 
world and the work at Christie.

We are humbled and grateful to be recognized by many including the City 
of Toronto not only for our quality services and programs but as a valuable 
partner in seeking and advocating for effective and sustainable ways to 
meet the needs of the various homeless communities in the city.

Our services and programs are in constant demand and we continue to operate at capacity. Recent multi-year 
grants from the Ontario Ministry of Citizenship and Immigration will enable us to extend our outreach further 
to more meaningfully support and meet the needs of our clients. We are very appreciative of people like you 
– our many individual and corporate donors and the various churches, community groups and volunteers who 
advocate for us and support our work. Please consider helping us further by introducing us to your colleagues 
and friends who may be interested in partnering with us in some way. On behalf of the Board, I hope you will 
take time to read through this report and learn more about CRWC, the meaningful work we do and some of 
our new initiatives.

RIDE FOR REFUGE
  GREATER HEIGHTS

Ride for Refuge 2017 was a great success! With 
7 teams, 69 participants, and 237 donors, we 
surpassed our goal of $15,000 and raised a 
record $15,553 for Christie Refugee Welcome 
Centre. We had five new team captains: Robin 
Liu, Maria Victoria Vanegas Caballero, Dave 
Farris, Taya Cook, and Ashley Chan. Along 
with two returning captains, Jon Osmond and 
Michelle de Koning, these individuals did an 
outstanding job rallying their team members and 
championing Christie in their respective spheres 
of influence, including churches, schools, 
neighbours, businesses, staff and volunteers. 
The event route took place along the Toronto 
Beaches Waterfront on Saturday, September 
30th and it was a beautiful sunny autumn day 
for all participants walking and riding! We hope 
to double our teams next year and we welcome 
you to join us on Saturday September 29, 2018.



A STORY OF COURAGE
  SEEKING SAFETY, FINDING HOME

In February of 2015 the Polanco family fled El 
Salvador. For several months prior, they had 
experienced the terror of extortion and violence 
at the hands of a mafia group. They were living 
under the threat that if they didn’t pay money 
to this group, their entire family would be killed. 
The decision to leave was difficult, as the parents, 
Wilfredo (Sr.) and Olga had excellent jobs as 
dentists for over ten years in El Salvador. Wilfredo 
also had experience with woodworking. However, 
they knew that they could not continue to live in 
fear and needed to protect their children, Maria 
and Wilfredo (Jr.), and so the family took the risk 
of fleeing to a country where they didn’t know 
anyone, didn’t know the language, and where 
their future would be uncertain. 

They arrived in Canada at the beginning of February and were greeted by minus 30 temperatures — an 
extreme swing from the sunny 35 degrees to which they were accustomed! They found shelter at Christie 
Refugee Welcome Centre on February 10th and were overjoyed to be welcomed by a staff person who spoke 
Spanish and was also from El Salvador. Wilfredo recalls the very first night sleeping at CRWC. Although they 
had left their home and had left all their belongings, he knew that nothing could replace being able to rest in 
peace, sleeping through the night at the shelter without any worry because he and his family were alive and 
free from terror.

Over the four months that they lived in the shelter, they were given support to make their refugee status 
claim, given assistance with health appointments, began ESL classes, and their children enrolled in Palmerston 
Elementary School. The shelter maintenance team offered Wilfredo the opportunity to put some of his 
woodworking skills to use, by assisting with a few projects around the building. The Polanco family grew close 
to an Eritrean family in the shelter, and the mother in this family helped look after their children when the 
couple had to attend their status hearing. 

They received a positive decision at their refugee determination hearing in April 2015 and in June 2016 
they became permanent residents. Housing proved challenging to find, but with the help of a housing 

worker at CRWC they were able to move out of the shelter, receive 
referrals to the Furniture Bank, and settle into a neighbourhood in the 
east end of Toronto. We continue to support the family through our 
Outreach Program by helping them to begin to re-establish their careers 
in dentistry, and through the CRWC foodbank. Wilfredo and Olga are 
currently enrolled in an ESL program at George Brown College, the first 
step in their goal of becoming licensed dentists in Canada. Wilfredo 
also volunteers at Toronto Western Hospital. They are happy for their 
children and the educational opportunities available to them. Maria is 
now in grade 9 and beginning to think about pursuing a profession in 
nursing. Wilfredo (Jr.) is now eight years old, enjoying school and taking 
karate lessons. Mr. Polanco affirms that the trust and kindness extended 
to him and his family in their welcome and settlement in Toronto is of 
great significance to them. They are grateful that Canada offered them 

protection and also for the many people who helped them each step of their journey. We would like to thank 
the Polanco family for sharing their story with us at CRWC.

“...he knew that 
nothing could replace 
being able to rest in 

peace, sleeping through 
the night at the shelter 

without any worry 
because he and his 

family were alive and 
free from terror.”   



2017 HIGHLIGHTS

Playground & Garden 
In June we opened an outdoor living 

space to strengthen our efforts 
in combating social isolation and 
improving mental and emotional 
wellbeing for shelter residents.

New Executive Director
In October we welcomed 

to the CRWC team a 
new Executive Director, 

Sam Chaise.

Children’s Music Program
In November we launched a 

children’s music literacy program, 
complete with a variety of brand 

new instruments thanks to a 
generous grant from MusiCounts.

Family Shelter Rooms
Given the severe lack of 
emergency family shelter 

rooms in the city, the shelter 
program began to serve families 

exclusively, and increased our 
capacity to 76 beds.

Retirement Celebration
In September we 

celebrated with Executive 
Director, Linda Moorcroft, 
who retired after 20 years 
of dedicated leadership.


